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FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C. 20554
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DOCKET rill: COpy ORtGlNAL 1 2 FEB 1993
IN REPLY REFER TO:

c-------:..-- 8310-HEA
CN9300378

Honorable Dan Glickman
Member, House of Representatives
2311 Rayburn House Office Building
Washington, DC 20515

Dear Congressman Glickman:

RECEIVED

1f£8181993
r:aBW.<:aMUI:ATOO~

o:RCE(JnE IalETARY

Thank you for your letter on behalf of Albert Ferra and other cable
subscribers of Sedan, Kansas. Your constituents express dissatisfaction with
several aspects of their cable television service.

The enclosure discusses the regulation of the matters your constituents have
described. Current regulatory policies are based on the cable Communications
Policy Act of 1984, which·is still in effect.

I have also enclosed several publications describing pending CODIDission
proceedings under the 1992 cable Act. Although these provisions are not yet
in effect, the Commission is in the process of adopting new regulations f~r
cable television, as mandated by Congress. Your constituents' coaments will
be placed in the record of this proceeding.

I trust that the foregoing and the enclosures a~e informative.

Sincerely,

~/'~
Roy J. Stewart
Chief, Mass Media Bureau

Enclosures
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DAN GLICKMAN
FoURTH"OISTRICT-KANSAS

ASSISTANT MAJORITY WHIP
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AGRICULTURE
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- !lI1 (2021 226-8216

(' 'Jf<'oJ /(') ~ 401 N.MA~. CfJ'. \ ROOM 134
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CONGRESS OF THE UNITED STATES 31 336N.WASHINGTON
SUITE 220

HOUSE OF REPRESENTATIVES HUTCHINSON, KS 67601
(316)669-9011

WASHINGTON, DC 20515-1604

January 29, 1993

The Honorable Alfred Sikes
Chairman
Federal Communications Commission
1919 M Street, N.W., Room 814
Washington, D.C. 20554

Dear Chairman sikes:

I am writing this letter in regard to a request from Albert Ferra.

I have enclosed a copy of the correspondence I received from Mr. Ferra
which explains the request. I would greatly appreciate any information you
could share with me regarding the concerns' detailed by the enclosed letter.
If you have any questions or desire additional information, please feel free
to contact John Lechliter in my Montgomery County office at (316) 331-8056, as
he is assisting me in this matter.

with best regards,

DAN GLICKMAN
Member of Congress

DG:jll
Enclosures
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January 22,,'1.993

" . Mr•.Byron' Scott
• ~ •. -. ~:"l . .•

Eastern'Regi~nal Manager
Mission Cable
P..O.Box. 970
Ft.Gibson, OK" 74434

Dear Sir'"

This letter is intended to explain the accompanying petition from
your customers and potential customers in and about the the City
of Sedan, KAnsas. The complaints and concerns expressed in this
petition are by no means new nor are they the only complaints
regarding the service (or lack thereof) that we receive from ypur
company.

Since the FCC, in 1992, adopted it's new technical standards reg=

ulations requiring cable operators to establish a process for
resolving complaints, and since many of the subscribers in this
area have tried to no avail to resolve their concerns and com-

0' ..'

plaints by phone via your 800 number, we are presenting thi~ pe~ition

to you. We feel that t~e people who signed the petitions are
more than representative of your customers in this area. In
addition, they are all willing to pursue whatever channels are
necessary to alleviate their problems. Therefore, we have already
alerted Congressman Dan Glickman, through his representatative in
Independance, KS, John Lechliter that we are forwarding a copy
of said petition, so that Congressman Glickman can intercede
directly with the FCC in order to resolve this problem to our
satisfaction.

Albert P. Ferr~

208 E. Bowers
Sedan, KS 67361
(316) 725-3336

Larry K. King, Attorney

118 E. Main
Sedan, KS, 67361
(316) 725-5782
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/
To Mission Cable T.V.

We, the undersigned, subscribers of Cable T.V. and
red.dan.ts-of Sedan, Kansas, do hereby- petition you to improve
the Cable T~V. service in Sedan. We are particularly dissatis
fied with the poor reception on Channel 10 (KAKE) and to a lesser
extent on Channel 21 (Joplin). The Wichita station is needed

. to give us Kansas news, etc. There are other channels with
periodic reception problems. With the price increases in 1992,
we feel we are entitled to better reception than we are receiv
ing.

Please advise the May6r and City Council of the pro
posed steps to remedy this situation, as a copy of this petition
is being given to them.
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'January 12, 1993

. To Mission Cable T.V.

.We, the undersigned, subscribers of' Cable T. V• and
residents of Sedan, Kansas, do hereby petition you to improve
the Cable T.V. service in Sedan. We are particularly dissatis
fied'with'the poor reception on Channel 10 (RAKE) and to a lesser
extent on Channel 21 (Joplin). The Wichita station is needed

. to give us Kansas news, etc. There are other channels with
periodic reception problems. With the price increases in 1992,
we feel we are entitled to better reception than we are receiv
ing.

Please advise the Mayor and City Council of the pro
posed steps to remedy this situation, as a copy of this petition
is being given to them.
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January 12, 1993

~o Mission Cable T.V.

We, the undersigned, subscribers of Cable T. V. and
residents of Sedan, Kansas, do hereby petition you to improve
the Cable T.V. service in Sedan. We are particularly dissatis
fied with the poor reception on Channel 10 (KAKE) and to a lesser

; ... 'extent on Channel 21 (Joplin). The Wichita station is needed
to give us Kansas news, etc. There are other channels with
periodic reception problems. With the price increases in 1992,
we feel we are entitled to better reception than we are receiv
ing.

Please advise the Mayor and City Council of the pro
posed steps to remedy this situation, as ~ copy of this petition
is being given to them.
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January 12, 1993

r. To Mission Cable T.V.

We, the undersigned, subscribers of Cable. T. V• and
residents of Sedan, Kansas, do hereby petition you to improve
the Cable T.V. service in Sedan. We are particularly dissatis
fied with the poor ,reception on Channel 10 (KAKE) and to a lesser
extent on Channel 21 (Joplin). The Wichita station is needed
to give us Kansas' news, etc. There are other channels with
periodic reception problems. with the price increases in 1992,
we feel we ate entitled to better reception than we are receiv-
ing. "

Please advise the Mayor and City Council of the pro
posed steps to remedy this situation, as a copy of this petition
is being given to them .
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January 12, 1993

To Mission Cable T.V. '

We, the undersigned, subscribers of Cable T.V. and
residents of Sedan, Kansas, do hereby petition you to improve
the Cable T.V. service in Sedan •. We are particularly dissatis
fied with the poor reception on Channel 10 (KA~E) and to a lesser
extent on Channel 21 (Joplin). The Wichita station is needed

. to give us· Kansas news, etc. There are other channels with
periodic reception problems. with the price increases in 1992,
we feel we are entitled to better reception than we are receiv

, lng.

, . ~ Please advise the Mayor and City Council of the pro-
pa~d steps to remedy this situation, as. a copy of this petition
is being given to them. .

Da'tc~

~~~r.,,\~

( (

R I ~ /}. '·Sf}~

R('-.1 . f1.eJx Ic., ~~~ '"-,
/J PC: };> /S (!.c·"f'-;')

(~
(( '-

) () (P S7~t" ~~~~_. S~7.-_
I~r! . P//:5 ('-{~ [IV /A-/LCt", 'Z,"~,fi ----<V%~,,,

;; :20 ;t./ D ~- u.7'0 > SJdJCl.l

//1'-'"/ / J

. SiD

R.R:#-/ 13M /;2J-C $fd~ l-~
.tf IJ{ f' -1J//l-t.l-<--,t{ r-:/f~t.,-"

(0 c; C'",k Sed n~)

&t.- 5/ J.1.dd1't
pt(1/t If. 7 B .s ,:>dl1..;T; :'i:b,

&/7 t'. t.Ct~L",jJ

i I
'!" t; l
, ~

,i



PB:I7IOH :0 MISSION CABLE

. WE, .THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION: CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
tABLE AND ITS SERVICES AND PROGRAMMING PRACTICES AS FOLLOWS:

(i). Lack of apparen~ concern for subscribers.
(2) Cer~aln channels are consis~ently weak, such as ABC (Ch. 10).
(3) 800 number for service inquiries almost always busy.
(4) Once per week service technician availability insufficient.
(5) Replacing of channels without prior notification (such as

. deletion of AMc channel).·
(~) pro~ises made and no~ kept (such as promise to bring in

ano~her Wichita channel).
(7) other complaints too numerous to mention.

~:::~~
1/7 W~Zf:/t,£ M<-JtJi-

/,- "' ....

ADDRESS

~ c·· •.":'! 5 ~;('(Lu (l.·I.'
/,

t1~ t. e ~~-~::v-c;;..-------'"

tf"' / ,](jA' ;; Js:.. /0<:"'''''-!i;..,

~JD~ JOO) Sl'k't J I t~
£ #!(,4...J ,1111 f., .-lb. ,.,(,." ( /r~

-... .

.-tb"'~j\ I;J f( \\..:\~ (I/~CX

SUBSCRIBER



\

,. .

PETITION TO MISSION CABLE

WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
CABLE AND ITS SERVICES AND PROGRAMMING PRACTICES AS FOLLOWS:

(1) Lack of apparent concern for subscribers.
(2) certain channels are consistently weak, such as ABC (Ch. 10).
(3) 800 number for service inquiries almost always busy .

. (4) Once per week service technician availability insufficient.
(5) Replacing of channels without prior notification (such as

deletion of AMC channel).
(6,) ,Promises made and not kept (such as promise to .br1n9 in·

another Wichita channel).
(7) ,Other complaints too numerous to mention.
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, PETITION TO MISSION CABLE

WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
CABL~ AND ITS SERVICES AND/PROGRAMMING PRACTICES AS FOLLOWS:

(1) Lack of apparent concern for subscribers.
(2) Certain channels are consistently weak, such as ABC (Ch. 10).
(3)'800 number for service inquiries almost always busy.
(4) Once per week service technician availability insufficient.
(5) tteplacing of channe.ls without prior notification (such as

deletiofi of AMC channel).
(6) Promises made and not kept (such as promise to bring in

another wichita channel).
(7) Other complaints too numerous to mention.
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. PETITION TO MISSION CABLE

WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HtREBY DECLARE TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
CABLE AND ITS SERVICES AND PROGRAMMING PRACTICES AS FOLLOWS:

( 1)
(2)
(3)
(4)
(5)

(6)

(7)

Lack of apparent concern for subscribers.
Certain channels are consistently weak, such as ABC (Ch. 10).
800 number for service inquiries almost always busy.
Once per week service technician availability insufficient.
Replacing of channels without prior notification (such as
deletion of AMC channel).
Promises made and not kept (such as promise to bring in
another Wichita channel).
other ~omplaints too numerous to mention.
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PETITION TO MISSION CABLE

WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE -TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
CABLE AND ITS SERVICES AND PROGRAMMING PRACTICES AS FOLLOWS:

(1) Lack of apparent concern for subscribers.
(2) certain channels are consistently weak, such as ABC (Ch. 10).
(3) 800 number for service inquiries almost always busy.
(4) Once per week service technician availability insuffi~ient.

(5) Replacing of channels without prior notification (such as
deletion of AMC channel).

(6) Promises made and not kept (such as promise to bring in
another Wichita channel).

(7) Other complaints too numerous to mention.
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PETITION TO HISSION CABLE

, ,', if! ~ THE UNDERSIGNED t SUBSCRIBERS TO CABLE 'TV SERVICES
',. ltltdV:l:tiib at MtSSIOK CAStE, OF P,O. SO» 970, FT. GIBSON, OK 74434,
. '''l~ Itiltl!:~t bBCLARi TO MtSSIOif CA~LB OUR b:l:SSATISI'ACTION WITli *"19910N
',~,rdAttM~ 'A!fti .IT9 SER\tlt1!:S AND PROGRMtMiHG PRACTICES AS FOLLOWS:

;, .... ~ "

:."(\i·,~ Lack 01: apparent: t:once~p for subscribers. . ,
(2) C~r~ftih chann~l~ are con~istently weak, ~uch as ABC (Ch. 10).

:(~) .. tioo nU1l\ber fot tiElt1lica ihtltliries ftl.most always busy.
: (4r Ohce pet' week setiJice ~echnic!an availability insufficient.

..... , " .U) lteplacinCJ ot t:hl1t1l'1els without prior notification (such as
~elet!on of AMC channel).

, (6) Pto~~es made and hot kept (such as promise to bring in
. andt~et' Wichita channel).
, (~) ,othe~ complaints too numerous to mention. .

~~ ~, SC±IoQL ~T;
~7 6. 04wful' :fuiAm.
ift.<.( W. ~....:-

/17"U-. £4.U.
itt/

•

~.:s&bnnl~ &d(lJy\ ~

~£ S. 44~4i"lHr ,,'

~~ ~~~

APDRESS

dr £ &bJE.(!f c;Sf:12JtA/.1;, '14 ~ I

.7 <2 'Z I C· '1c AML 57,5',..44/

~ tJ i./oC'4e4d£iu~
.3/ 7 22 m~2nI!rePa..O.,. .. ~.
•".f( <? in, a~ Ie &JJ.c9-t--1...

~~ffH;:t::r~/
~A:>: '

...
HbasCRIBER

, '

. ,

i: ;.

. ;.... "

",



PETITION TO MISSION CABLE

·_····-;'"1--tt'1 ........""'laA__

ADDRESS

"

WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE TO MISSION CABLE OUR dISSATISFACTION WITH MISSION
cAbLE AND ITS SERVICES AND PROGRAMMING PRACTICES AS FOLLOWS:

S~BSCRIBER

(1) Lack of apparent concern for subscribers.
(2) Certain channels are consistently weak, such as ABC (Ch. 10).
(3) 800 number for service inquiries almost always busy.
(4) Once per week service technician availability insufficient.
(5) Replacing of channels without prior notification (such as

.deletion of AMC channel). .
(6) Promises made and not kept (such as promise to bring in
. another W~chita channel).
(7) other complaints too numerous to mention.
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January 12, 1993
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, Please advise the Mayor and ~ity Council of the pro-
posed steps to remedy this situation, as a copy of this petition
is being given to them.

To Mis~ion Cable T.V.

We, the undersigned, subscribers of Cable T.V. and
residents of Sedan, Kansas, do hereby peti tion you to improve
the Cable T~V. service in Sedan. We-are particularly dissatis
fied with the poor reception on channel 10 (KAKE) and to a lesser
extent on Channel 21 (Joplin). The Wichita' station is nee'ded
.to give' us . Kansas . news, etc. There are other channels with
periodic reception problems. With the price increases in 1992,
we feel we are entitled to better reception than we are receiv
ing.~
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Please advise the Mayor and City Council of the pro
posed steps to remedy this situation, as a copy of this petition
is being given to them.

We, the undersigned, subscribers of Cable T.V. and
~n.t.s.-of Sedan, Kansal!J do hereby-'peHtion you-to-lmprove
the Cable T.V. service 1n Sedan. We are particularly dissatis
fied with the poor reception on Channel 10 (KAKE) and to a lesser
extent on Channel 21 (Joplin). The Wichita station is needed

, . to give us Kansas news , etc. There are other channels with
periodic reception problems. With the price increases in 1992,
we feel we are entitled to better reception than we are receiv
ing.
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/. To Mission Cable T.V.
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